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FREQUENTLY ASKED QUESTIONS (FAQS) 

Question  Answer 

When and how will the new 

Mortgage Education and 

Accreditation Standards 

(MEAS) be implemented? 

Implementation will begin in 2017. Each Regulator will identify a timeline that 

works with their jurisdiction. All Regulators have committed to implementing 

the standards by 2020. 

How long do Course 

Providers have to comply? 

Implementation will begin in 2017. Each Regulator will identify a timeline that 

works with their jurisdiction. There will be an adjustment period during which 

time Course Providers will be able to learn about the standards and update their 

courses accordingly.  

Regulators have committed to implementing the standards by 2020. 

What is the process for 

submitting a course for review 

and accreditation? 

Each Regulator will have an established process for submitting courses for 

approval. Please visit the Regulator website in your jurisdiction for more 

information. 

We’re in a small jurisdiction, 

how do these standards apply 

to our jurisdiction?  

All the standards that relate to Infrastructure, Course Administration, 

Curriculum/Courses and Course Results apply to jurisdictions of all sizes. 

Some standards that relate to Course Exams may be more difficult for small 

jurisdictions to implement. Where there is a need for independent reviewers, 

smaller jurisdictions may consider working together to review each other’s 

questions. 

What resources are available 

to review courses for 

accreditation? 

There are several resources available. These include: 

 Mortgage Education and Accreditation Standards (MEAS) video 

 MEAS User Guide 

This guide also includes additional resources by standard 

 MEAS checklist 

 MEAS Accreditation Guide (for Regulators only) 

 Recording of assessor training (for Regulators only) 

What is the expected timeline 

from submitting a course to a 

decision on whether or not it 

is accredited? 

Each Regulator will have an established process for submitting courses for 

approval. This will include the timeline from submitting a course to an 

accreditation. Please visit the Regulator website in your jurisdiction for more 

information. 

What happens if a course 

doesn’t meet standards? 

All Regulators will provide a letter indicating if a course meets the standards or 

not. The letter may indicate the course is approved and therefore accredited. 

The letter may indicate a course is approved upon certain conditions. Or, the 

letter may indicate the course is not approved and provide an explanation. 

 


